
IDRuns Tutorial
Learn IDRuns by doing. Each section is one task, with the screens you will see and the clicks to get there.

New here? Do sections 1 to 4 in order - about fifteen minutes - and you will have found your way around, read
the day's runs, created a job and run it. The rest can be read in any order. The User Guide is the reference for
every option; this tutorial is the guided tour.

About the screenshots. They were taken on a fresh test install with the sample jobs that come with it, in
the Coastal colour scheme and the Command Center layout. Your colours, and the navigation if an
administrator chose another layout, may differ; the screens and options are the same. The AI suggestions
shown in sections 5 and 9 are illustrative - what you get depends on your request and your AI model.
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Words you will see

Word Meaning

Job One thing to run: a command, a file transfer, an approval, and so on.

Job Group A folder of jobs and other groups. Settings you put on a group (calendar, agent, time window) are
inherited by what is inside it.

Agent A computer that runs jobs. Master (this server) is the one built into IDRuns.

Calendar Which days a job is eligible to run (weekdays, month end, and so on).

Production
date

The business day the runs belong to. Job Activity shows one production date at a time.
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Word Meaning

Run One execution of a job on a production date. Definitions are what you design; runs are what
happened.

Workgroup The team that owns a definition and decides who may change it.

Orchestration A pipeline of steps - jobs, scripts, decisions, loops, approvals - run as one unit.

1. Sign in and find your way around
Open IDRuns in your browser, enter your user name and password, and select Sign in.

The first couple of times you sign in, a short welcome appears.



Select Got it. A Getting started strip stays under the header with five shortcuts: see what is running today,
browse the sample jobs, check the schedule, invite a teammate, and read the full guide. Close it with the x when
you no longer need it.



Find your way around:

The rail on the far left switches between Operations (what is happening now), Definitions (what to run
and when), Reports, Administration (administrators) and Help. The panel beside it lists the screens in
that area.
The top bar shows how many jobs are waiting and active, the success rate of today's finished runs, who
else is Online (select it to read or send messages), the colour-scheme picker, and your user menu.
Help > User Guide is this product's reference, searchable by topic.

2. See what ran today
Open Operations > Job Activity. This is the screen most people live in. It lists every run for one production
date: choose another day with the date box or the previous and next buttons.



The Status column tells you where each run stands. Green Completed Normally is a success; red Completed
Abnormally is a failure. Folder rows are Job Groups: select the little arrow beside one to see the runs inside it.

Narrow the list. Type in Search to match any value, or use a column's filter. Save a combination you use often
under Saved filters.

Follow a group. Double-click a Job Group to go into it and see just its runs. Switch from List to Flow to see the
same runs as a diagram, with a line from each job to the jobs it waits on.



Act on runs. Tick the checkboxes (Shift-click to tick a range) for actions on several runs at once, or right-click
one row for the actions that apply to it.



Look inside a run. Double-click a run to open Job Run Details.



Status shows the result, the start and end times, the exit code and, for a run that is waiting, the Reason it
is waiting.
Output shows what the command printed; History shows earlier runs of the same job; Dependencies
shows what it waited for; Audit Log shows who did what.
Rerun starts it again, Hold stops it from starting, and Set Status... marks it as you decide (for example to
release dependents of a failed job you fixed by hand).
Instance settings such as the agent or command apply to this run only, unless you also choose to update
the job definition when you save.

Try it. When a group shows Completed Abnormally, expand it, open the run that failed and read its Output
tab - the command's own message usually says why.

3. Create a job
Jobs live under Definitions > Jobs.



Select the + above the grid. The menu offers each kind of job - OS Job (runs a command), FTP Job, Terminator
Job, Approval Gate, Branch, Plugin Job - plus Job Group, and two AI helpers you will meet in section 5.



Choose OS Job. The form has tabs; only the name is required to start.

Program tab - what to run. Give the job a unique Job Name and the Command. Add Parameters if the
command takes arguments. The Owner (Workgroup) decides who can see and change the job; it is filled in with
the workgroup you used last.



Choose where it lives. Parent Group places the job inside a group, so it inherits that group's calendar, agent
and time window. The list can be long: type in the Filter groups box beside it to narrow it by name or job
number. Every word you type must match, and the group you already chose always stays in the list.



Schedule tab - when it runs. Pick a Calendar for the eligible days and set a Time Window and timezone if it
must start at a certain time. Offset, SLA and an Active Window (dates the job is in effect) are optional. Tick
Inherit beside a field to use the parent group's value instead.



Run tab - how it runs. Choose the Agent (or inherit it), the runtime user the command runs as, a working
directory, a timeout, what counts as success (by default, exit code 0), and Priority and any Resource Pool the
job needs.



Dependencies tab - what it waits for. Add prerequisites: another job finishing, a file appearing, or a variable
having a value.



Select OK to save. Keep Enabled ticked when the job is ready to be scheduled.

Tip - groups first. To run several jobs on the same days and agent, create a Job Group, set the calendar,
time window and agent on the group once, then create the jobs inside it and leave their own fields blank.

4. Schedule a job and run it now
IDRuns compiles each day's runs from your definitions ahead of time. To run something right now, or on
another day, insert it into the schedule.

Right-click the job in Definitions > Jobs. The menu has Insert in Schedule, Show in Schedule, Replace in
Schedule, Edit, Copy To..., Disable... and Delete.



Choose Insert in Schedule. Pick the date, and the time (Now means as soon as dependencies allow). You can
change the agent, runtime user, command and other settings for just this run; the definition is not changed.



Select OK, then open Operations > Job Activity and watch the new run go from waiting to running to
completed. On a Job Group, Insert in Schedule (all members) runs everything inside it.

To take a run out of the schedule again, right-click the job and choose Remove from Schedule (it appears on
the toolbar once a job is ticked).

Disabling or deleting a Job Group asks from which date to take it off the schedule. Pick a date: its runs from that
day on are removed and earlier days stay scheduled. A deleted group waits in the Recycle Bin (shown as Still
scheduled) until its future runs are gone; Restore asks from which date it goes back on the schedule.

5. Let AI help you build jobs
Two helpers on the + menu turn plain English into definitions. They need an AI key, which an administrator sets
once (see section 11). Nothing is created until you say so.

Describe Your Job - one job from one sentence
Choose Describe Your Job..., type what you want, and select Generate:

Run backup.sh --full every weekday at 2am



You see the proposed name, command, time window and a confidence score. The things the AI cannot know
from your sentence are dropdowns:

Agent, Runtime user and Calendar are filled in when your request makes them clear. When it does not,
they say (not specified - choose one) with a question beside them, and you pick from the real agents,
runtime users and calendars.
Anything the AI had to guess is listed under Please double-check.

Select OK to open the result in the normal Job form for review - you save it there. If your request is really a
pipeline (loops, conditions, approvals), select Build as an orchestration instead and your text carries over.

Plan with AI - a whole workflow, refined by conversation
Choose Plan with AI... and describe what you want to accomplish:

Every weekday at 2am, extract the sales data, transform it, then load it into the warehouse

The AI proposes a plan: a Job Group holding the jobs, with their agent, calendar, time window and the order
they run in.



Refine it by talking. Type a follow-up in the box at the bottom - "run it at 3am instead", "add a cleanup
step at the end", "make the load run on the DB01 agent" - and select Refine plan. You get the whole plan
back, with your earlier edits kept.
Or edit it directly. Change names, commands, parameters, agents and calendars in the plan, or Remove
a job. Dependencies show as runs after: ....
Check the commands. If you did not say what to run, the AI uses placeholders and tells you under Please
double-check.
Choose an owner workgroup when the plan lands at the top level.

Select OK to create the group, the jobs and their dependencies. If something fails part-way, the dialog lists what
was created and offers Undo, which moves it to the recycle bin so you can fix the plan and try again.

Build as: Orchestration (pipeline). Switch Build as to get one orchestration instead of jobs. This is the better fit
when the work needs a loop over a list, a decision, a wait for approval or run-time parameters - when your
request needs one of these, the plan suggests the switch. You see the steps in order, and can open Show YAML;
OK creates the orchestration.



6. Create a calendar
A calendar says which days a job is eligible to run. Open Definitions > Calendars.



Select + to add one, or double-click an existing calendar. Give it a Name, choose the Owner (Workgroup), and
set the rule. A daily calendar has the days of the week to include; other types cover month ends, specific dates
and fiscal periods. Forecast shows the next dates the calendar matches, so you can check it before using it.
Leave Public ticked so other workgroups' jobs can use it.



Then choose the calendar on a job or group's Schedule tab (section 3), or on an orchestration schedule (section
9).

7. React to events
An event starts follow-up work when something happens - a job fails, a file arrives, a variable changes, the
scheduler itself changes state. An event runs Actions (send an email, raise an alert, set a variable, add a job to
the schedule), and an action is created once and reused.

Open Definitions > Events. The tabs are Job Events, File Events, Variable Events and System Events.



Open Definitions > Actions to create the reusable actions - for example an email to the on-call team.



A typical set-up:

1. Create an Action that emails the on-call team.
2. Create a Job Event for job failed, add that action, and attach the event to the job or group on its Job

Events tab.
3. Watch it fire under Operations > Event Activity.

8. See how jobs depend on each other
Definitions > Workflow Designer draws a group's jobs and the lines between the jobs that wait on each other.
Use Jump to group... to choose a group, or open it from the Jobs grid.



Align Horizontal, Align Vertical and Fit to Page tidy the view; Save Layout keeps your arrangement.
Critical Path outlines the longest chain of dependencies in red.
Drag a job type from the Toolbox onto the canvas to create it there. Open a job to edit it. Drag from one
job's right-hand dot to another to make the second wait for the first.

9. Build a pipeline with an orchestration
When the work is more than a calendar and a few dependencies - run these in order, repeat for each region, wait
for a person to approve, tell the team if anything fails - use an orchestration. An administrator turns the feature
on under Administration > System Settings.

Open Definitions > Orchestrations, choose an orchestration, and you see its steps as a graph (or as YAML with
Show YAML; both are the same definition). Every save is a new version, and each run records which version it
used.



The Toolbox on the left holds the step types. Drag one onto the graph:

Job / Job Group runs something you already defined.
Script runs an inline command on an agent; the command library next to it has about thirty ready-made
steps (copy files, check a port, call a URL, restart a service...).
Condition, For each (loop), Wait and Approval control the flow.
On-failure handler runs only when the pipeline fails.

Drag from a step's right-hand dot to another step to say "run after". Parameters... adds run-time inputs (such as
region) that steps read.

Or skip the dragging: AI... drafts an orchestration from a description, and so does Plan with AI with Build as:
Orchestration (section 5).

Schedule an orchestration
Select Schedules..., then Add schedule. Choose Schedule it one of two ways.

Like a Job (the same ideas as the job Schedule tab):



Calendar says which days (blank means every day). Choose the time zone, a From time and an optional
To time.
Reruns says what happens after the first start of the day:

Do not repeat - start once, at the From time.
Start again every N minutes - from From, until To.
Start again N minutes after the previous run finishes - 0 means right away; the next start waits for
the run to end, however it ended, and stops at the To time.
Start at custom times - for example 08:00, 12:30, 17:00 .
Start at minutes after the hour - for example 0, 30 .

Up to caps the starts per day. Active from / to limit the dates.
Skip if still running avoids overlap. Inputs gives the parameters for these runs.
The line under the form shows the next five start times as you edit, so you can see the schedule is what
you meant.

Cron expression is there too, for people who prefer it:



Both kinds appear together in the list, each with its next run.



Watch a run
Operations > Orchestration Runs shows each run as a live graph with a table of steps. A step that is waiting for
a person shows AWAITING_APPROVAL: open it and Approve or Reject (approvers can also decide from the link
in the email they are sent). Run again..., Cancel run and per-step Retry are on the same screen.



10. Find out why something did not run
Work through this list in order; it finds most problems.

1. Job Activity - check you are on the right production date, and clear Search and filters.
2. Open the run (double-click). Read the Status tab: Completed Abnormally shows the exit code; a waiting

run shows the Reason (waiting for a dependency, a time window, resources, a group, a scheduled start...).
Read Output for what the command printed.

3. Rest-of-Day Forecast (Reports) lists today's Issues ahead: jobs that will not run and why - waiting on a
failed job, an agent that is offline, a time window that closes first.



4. Logs (Operations) - search by job, run or message.



5. Master Status - the scheduler's state, what each agent is running, and recent scheduler activity.



6. Schedules (Operations) - totals per production date (scheduled, ad hoc, carried over, failed, succeeded).
Double-click a date to open its Job Activity.



7. Alerts - conditions that need a person, including SLA deadlines at risk or missed. Select an alert and
choose Respond to acknowledge or close it.

Before you ask for help, note the job number, run ID, time and the exact message.

11. Administration for new administrators
Administrators only. The Administration area lists only the screens your role can use.

Agents and connections. Administration > Connections > Agents lists the computers that run jobs. Master
(this server) is always there. Add an agent with +; its Communication tab shows recent work sent to it and the
results. Plugins holds named connections to outside systems (SQL Server, REST APIs, SSH/SCP, any database
through JDBC...).



Runtime Users. A runtime user is the account a job runs as. Create one with a name, its login name and a
description; passwords are stored per job type and never shown again. Change password... replaces one
without opening the whole form.



Workgroups. A workgroup owns definitions and decides who may change them. Attach the agents and runtime
users its members may use.



Interactive Users. Create the accounts that sign in, choose each user's role, and the workgroups they belong to.
Create your own named administrator first - the built-in starter login stops working once real users exist.



AI Monitor. Store the AI API key and choose the model. The model list is loaded from Anthropic for your key, so
it shows what you can use; choose Other to type a model ID. Test Connection checks the key and model. The
same key powers Describe Your Job, Plan with AI and the AI diagnosis added to failure alerts, and the AI Monitor
reviews job health on a schedule, emailing the Operators listed there when a new Critical finding appears. It
appears once an administrator turns on Enable AI in System Settings.



System Settings. Retention for job activity and logs, how far ahead the schedule is compiled, carry-over of
unfinished work, confirmation before discarding edits, the application layout everyone sees, and the switches for
optional features (Version History, Orchestrations, AI, the Schedule Simulator, Job Iteration, Tidal import and
export).



Also under Administration: API Tokens and Webhooks (let scripts and git hosts call IDRuns), Resource Pools
(limit how many jobs share a resource), Export / Import (move definitions between systems), High Availability,
License and Log Files.

12. Make it yours
Select the colour-scheme picker in the top bar and choose a scheme; it applies immediately and is remembered
for you in this browser. It changes only how the application looks, never your data. An administrator separately
chooses the application layout (Command Center, Classic or Sidebar) for everyone.



Help > User Guide is searchable and covers every option; About this installation shows the version running
here.



On a phone or narrow window, IDRuns switches to a compact layout.

13. Quick reference: "I want to..."

I want to... Go to

See what ran or is running today Operations > Job Activity

Find out why a job is waiting or failed Open the run in Job Activity, then Reports > Rest-of-Day Forecast

Run a job right now Definitions > Jobs, right-click the job > Insert in Schedule

Create a job Definitions > Jobs, + > OS Job

Create jobs from a description Definitions > Jobs, + > Describe Your Job... or Plan with AI...

Put jobs on the same days and agent Create a Job Group; set calendar and agent on the group

Choose which days a job runs Definitions > Calendars, then the job's Schedule tab

Make one job wait for another The job's Dependencies tab, or drag in the Workflow Designer

Email someone when a job fails Definitions > Actions and Definitions > Events

Run a multi-step pipeline with approvals or loops Definitions > Orchestrations

Schedule an orchestration Orchestrations > Schedules... > Like a Job, or Cron expression



I want to... Go to

Add an agent or a connection Administration > Connections

Change who a job runs as Administration > Runtime Users

Let someone sign in Administration > Interactive Users

Set up the AI key and model Administration > AI Monitor

Look things up Help > User Guide


